Customer Services Manager

This is a ‘mobile’ position and the company will provide a vehicle.
Salary: In the region of £17,000 per annum, depending on experience
This is a full time, permanent position.

Company office hours are Mon — Fri 8am — 5pm but you may be required to work
outside of these hours depending on customers’ needs.

Excellent opportunity to become the Customer Services Manager within an expanding Hygiene
Services company.

Reporting to the Managing Director, the role of Customer Services Manager is to provide
direction and long term support to existing customers and visit prospective customers across
the South West (from Cornwall to Dorset).

Acting as the primary point of contact between the company and the customer, the Customer
Services Manager will coordinate and prepare quotes, contracts and build/maintain the
relationship between the company and the customer.

The successful candidate will have a proven background in sales, marketing or customer
services, ideally in a related product/service environment.

Ideally you will have some experience of running service contracts on a regular basis and
dealing with any problem solving relating to the contracts.

Excellent relationship building skills are essential as is full UK driving licence.

Please apply for this position by emailing your CV to angela@asrecruiting.co.uk
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